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This agreement between RSPCA WA and the Cat Owner sets out the terms and conditions on which RSPCA 

WA will accept the Cats for boarding at the Facility (Agreement). 

 

 

1. Fees 

  

(a) The Cat Owner agrees to pay the Fee, charged for each day of the Booking Period, 

for RSPCA WA boarding the Cat at the Facility. If the Cat is delivered after the 

scheduled arrival date or collected prior to the scheduled departure date, no credits or 

refunds will be given. 

(a) The Cat Owner must pay the total Fee for the Booking Period at the time of booking. 

(b) If the Cat is not collected on the scheduled departure date, then the Cat Owner must 

pay the Fee for each subsequent calendar day until the Cat is collected. These 

additional fees are payable by the Cat Owner on collection of the Cat. 

(c) Any incidental costs or expenses incurred by RSPCA WA during the Cat’s boarding at 

the Facility must be paid by the Cat Owner on collection of the Cat. 

(d) In the event that any fees or charges are owing by the Cat Owner under this 

agreement, then the Cat Owner acknowledges and agrees that RSPCA WA is not 

obliged to return the cat to the Cat Owner until such outstanding fees and charges 

are paid. 

 

2. Cancellation policy 

 

(a) For cancellation of a booking during a Peak Period (whether wholly or partially) at any 

time, the Fee is non-refundable. 

(b) For cancellation of a bookings outside of a Peak Period, the Fee will be refunded as 

follows: 

(i) where cancellation is more than 4 weeks prior to arrival: 100% refund; 

(ii) where cancellation is within 4 weeks prior to arrival: 50% refund; or 

(iii) where cancellation is within 48 hours prior to arrival: no refund. 
 

3. RSPCA WA’s obligations 
 

(a) RSPCA WA will ensure that it complies with all applicable laws and codes relevant to 

operating the Facility. 

(b) RSPCA WA will use all reasonable endeavours to ensure that the Cat is housed in safe 

hygienic conditions, provided premium quality diets, exercised regularly and receives 

daily health checks. 

 

4. Risk and Release 
 

(a) The Cat Owner warrants that it is the sole owner of the Cat, and that no other person has a 

proprietary interest in the Cat. The Cat Owner agrees to indemnify RSPCA WA against all 

claims or liabilities arising out of or in connection with any person claiming an interest in the 

Cat. 

(b) The Cat Owner acknowledges and agrees that it delivers and leaves the Cat and any 

associated personal items at the Facility at the Cat Owner’s sole risk and that it is solely 

responsible for any and all acts or behaviour of the Cat while it is at the Facility. 

(c) The Cat Owner acknowledges and agrees that RSPCA WA and its employees, contractors 

and agents will not be liable for, and the Cat Owner releases and discharges RSPCA WA 

and its employees, contractors and agents in relation to, any claims or liabilities arising out 

of or in connection with the Cat boarding at the Facility (whether alone or together with 

another cat) including (without limitation): 
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(i) any escape, virus, illness, infection, coat condition, weight loss, injury, 

increased anxiety or death of or loss or damage whatsoever to the Cat during 

their stay; or 

(ii) any action taken by RSPCA WA or its employees, contractors or agents in 
accordance with clause 5, 

whether or not caused by any negligence, act or omission of RSPCA WA or its employees, 

contractors or agents. 

 

5. Veterinary Treatment 

(a) Subject to clause 5(d), if, in the reasonable opinion of the relevant RSPCA WA 

employee, contractor or agent on duty to care for the Cat at the Facility, the Cat 

requires veterinary attention, then RSPCA WA: 

(i) will attempt to contact the Cat Owner using the Cat Owner’s phone set out in 

the Details; or 

(ii) may, if the medical issues are non-emergent, also attempt to contact the Cat 

Owner using the Cat Owner’s email set out in the Details; or 

(iii) will, if the Cat Owner is unable to be contacted by phone (and/or email in the 

case of a non-emergent issue), attempt to contact the Secondary Contact 

using the Secondary Contact’s phone set out in the Details, 

to discuss any reasonable action to be taken by RSPCA WA in respect of the 

treatment of the Cat. 

(b) If the Cat Owner and Secondary Contact are unable to be contacted or have not 

responded to RSPCA WA within a reasonable time (being not more than 24 hours after 

RSPCA WA initially attempts to contact the Cat Owner and/or the Secondary Contact), 

then RSPCA WA may, at its absolute discretion and where reasonably practicable, 

arrange for the Cat to be taken to the Preferred Vet Practice. 

(c) The Cat Owner authorises RSPCA WA and its employees, contractors or agents to 

give and receive the Cat Owner’s and the Cat’s personal information to or from any 

veterinarian who treats the Cat. 

(d) The Cat Owner acknowledges and agrees that if, in the reasonable opinion of the relevant 

RSPCA WA employee, contractor or agent on duty to care for the Cat at the Facility, the 

Cat requires emergency veterinary treatment, then RSPCA WA will take the Cat to the 

nearest emergency clinic. RSPCA WA will notify the Cat Owner or the Secondary Contact 

that the Cat is to receive or has received emergency veterinary treatment. 

(e) The Cat Owner acknowledges and agrees that: 

(i) RSPCA WA does not and will not provide veterinary treatment at the Facility for 

any cats that are boarding; 

(ii) if the Preferred Vet Practice is more than 15kms away from the Facility or 

otherwise if it is not possible or practicable to take the Cat to the Preferred Vet 

Practice, then the Cat will be taken to a Vet West or otherwise reputable 

veterinary clinic nearby to the Facility (the choice of which will be made at the 

discretion of the RSPCA); and 

(iii) except to the extent that the Cat Owner or Secondary Contact Person has 

provided instructions to RSPCA WA, RSPCA WA may make any decisions that it 

considers necessary related to the care and treatment of the Cat (taking into 

account any recommendations of the treating veterinarian). 

(f) The Cat Owner agrees it is responsible for, and must pay on demand and indemnify 

RSPCA WA for, all veterinary and treatment costs and expenses (including those paid 

or incurred by RSPCA WA) for the Cat while the Cat is in RSPCA WA’s care. 
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6. Conditions of admittance 

 

(a) No Cat will be admitted to boarding at the Facility unless they have received current up 

to date F3 Vaccination (for which proof must be provided to the RSPCA WA prior to the 

Cat arriving at the Facility). 

(b) The Cat Owner must ensure that, and warrants that, the Cat has had up to date 

treatment for fleas and intestinal worms. 

(c) RSPCA WA will inspect the Cat on arrival to assess for any current health 

concerns. RSPCA WA reserves the right to refuse entry of the Cat at any time for 

any reason. 

(d) If the Cat has not been collected on or before the scheduled departure date, 

RSPCA WA will notify the Cat Owner by email (to the email address set out in the 

Details). 

(e) Where the Cat has not been collected, or the Cat Owner or the Secondary 

Contact has not arranged with RSPCA WA a new time for collection, within 7 

working days of the date the notice was provided by RSPCA WA, then the Cat 

Owner agrees that: 

(i) it surrenders the Cat to RSCPA WA; and  

(ii) ownership of the Cat is transferred to RSPCA WA,  

and RSPCA WA may deal with the Cat in any way it sees fit.  

(f) The Cat Owner acknowledges, and agrees that it must comply with, RSPCA WA’s 

policies advised on the RSPCA WA website from time to time, including without 

limitation in respect of arrivals and departures, and special requirements and 

medications.  

 

These terms and conditions are in addition to the RSPCA WA Cat Boarding Arrivals and Departures 

Policy, and RPSCA Cat Boarding Special Requirements and Medication Policy. Please refer to those 

documents on our website at rspcacatboarding.com.au.  

http://www.rspcacatboarding.com.au/

